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Section 1 PROCESS OVERVIEW

This document provides instructions for installing and configuring ReliaSoft Synthesis
applications on a multi-user workstation. To do so, you must have a Product License Key
that specifically permits multiple users to access the same Synthesis applications on the
same shared computer. This is called a “Workstation License.”

The general steps for configuring a multi-user workstation are outlined next. They vary
somewhat depending on whether you are working in a domain environment (i.e., the
workstation is connected to a network) or a local environment (the workstation is not
connected).

1. Create a user account called “RSWorkstation” that has administrative privileges
for the workstation computer. With a Workstation License, an administrator
account with this specific name must be used to activate the software on behalf of
all other users.

a. If you are working in a domain environment, request assistance from your
systems administrator.

b. If you are working in a local environment, you can follow the instructions
in Section 2.

2. Create a standard user account for each person who will use the software on the
workstation.

a. If you are working in a domain environment, the applicable user accounts
may already be created. If not, request assistance from your systems
administrator.

b. If you are working in a local environment, you can follow the instructions
in Section 2 to create each account directly on the workstation computer.

3. Create a Windows user group (aka “security group”) that contains all the users
who are eligible to access the software on the workstation.

a. If you are working in a domain environment, request assistance from your
systems administrator to create the group on the network.

b. If you are working in a local environment, you can follow the instructions
in Section 4.1 to create the group directly on the workstation computer.

4. Log in to the workstation computer as the RSWorkstation administrator, then:

a. Run the Synthesis installation and activate each of the applications that
will be used on the workstation.

i. For activation, you must have the Product License Key and you
must be able to access the e-mail account that is associated with
the license. For instructions, see Section 3.1 and Section 3.2.
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b. Assign the required permissions for the Synthesis License folder. This will
allow all users in the Synthesis user group to run the software without
having to install or activate it themselves.

I. For Windows Vista or Windows 7, the folder is located at
C:\Users\RSWorkstation\AppData\Roaming\ReliaSoft\License.

ii. For Windows XP, it is C:\Documents and Settings\
RSWorkstation\Application Data\ReliaSoft\License.

The following permissions must be granted to the Synthesis user group for
this folder: Read & execute, List folder contents, Read and Write.

For instructions, see Section 4.2.

If you will be configuring more than one multi-user workstation in a domain
environment, step 4 above must be repeated for each workstation. If you are working in a
local environment, all the steps will have to be repeated on each computer.

If you encounter any issues during the configuration of this workstation or while using
the Synthesis applications, please refer to Section 7 for troubleshooting information.
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Section 2 CREATING THE “RSWORKSTATION”
AND OTHER USER ACCOUNTS

In order to use a Synthesis Workstation License, a user account called “RSWorkstation”
(this specific name is required) must log in to the workstation computer as an
administrator to activate the software on behalf of other users who will log in to the
workstation via standard user accounts.

Domain Environment: If you are working in a domain environment, request assistance
from your systems administrator to create the new RSWorkstation administrator account
and any other standard user accounts that may need to be created.

Local Environment: If you are working in a local environment, the following
instructions will guide you through the creation of a local RSWorkstation administrator
account on Windows Vista or Windows 7. For Windows XP users, the process is very
similar and any significant difference will be noted in the instructions.

e Open the Manage Accounts window from the taskbar by choosing Start >
Control Panel > All Control Panel Items > User Accounts > Manage another
account. (This path may differ slightly depending on your View by setting.)

In the Manage Accounts window, click Create a new account.

[= e =
@U"i < Manage Sccounts hd | 3 | | Search o

Choose the account you would like to change

Use_r ) | Guest
Administrator .

Guest account is off
Password protected

Create a new account

What is a user account?

Additional things you can do

Go to the main User Accounts page

Figure 1: Manage Accounts
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e |n the Create New Account window, enter RSWorkstation for the account name,
then select Administrator. Click Create Account.

f= e s

Search e |

@Qvﬁi € Create Mew Account - | +y |

Name the account and choose an account type

e screen and on the Start menu.

T name will appear on the
RSWorkstation

() Stan
Standard account users can use most software and change system settings that do not affect other
e security of the computer.

USE

@ Administrator
fchrteristratTs have complete access to the computer and can make any desired changes. To help
make the computer more secure, administrators are asked to provide their password or confirmation
before making changes that affect other users,

We recommend that you protect every account with a strong password,

@[ Cancel

Figure 2: Create New Account

Why is a standard account recommended?

Note: Windows XP users will enter the new account name and click Next. In the
following window, set the user to Administrator and then click Create Account.

e You will automatically return to the Manage Accounts window and the newly
created user account will appear as shown next.

(=)o =
@Uvﬁg‘ « MManage Sccounts - |€.’ | | Search 0 |

Choose the account you would like to change

User
Administrator
Password protected

| RSWorkstation
lt _11 Administrator

Guest
Guest account is off

Create a new account

What is a user account?

Additional things you can do

Go to the main User Accounts page

Figure 3: Newly Created RSWorkstation Account

Last Updated: 8/16/2012

Released for Public Distribution — Printed Copies are Uncontrolled Page 6 of 27



ReliaSoft,

In the Change an Account window, click Create a password.

To set the password, click the RSWorkstation account icon to open the Change
an Account window.

[F=3 Mo >

Search

@Q'H‘i « Change an Account M |‘?|

Make changes to RSWorkstation's account

Change the account name

Create a password

Change the picture

RSWarkstation

Administrator

Change the account type

Delete the account

Manage ancther account

ol

Figure 4: Change an Account

Enter the required information and click Create password.

[F=N{ o[>

@Qvﬁi <« Create Passw.,, - | s | | Search

Create a password for RSWorkstation's account

| RSWorkstation
Administrator

You are creating a password for RSWorkstation,

If you do this, RSWorkstation will lose all EFS-encrypted files, personal certificates and
stored passwords for Web sites or network resources.

To aveid losing data in the future, ask RSWarkstation to make a password reset floppy disk.

LLL Ll Ll
pital letters, they must be typed the same way every time.
How to create a strong password

Type a password hint
The passward int will Be visible to everyone who uses this computer,
What is a password hint?

ol

([ Create password ] Cancel

\.._____._'_____.f

Figure 5: Create Password

Repeat steps similar to the above to create standard user accounts and assign

passwords for all non-administrator users who will have access to the software on

this workstation.
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Section 3 INSTALLATION AND ACTIVATION

This section provides instructions for installing and activating the software. Note that the
installation can be performed by any administrator, but the activation can only be
performed by the “RSWorkstation”” administrator.

Section 3.1 INSTALLATION

Follow these steps to install the software.

e Log in as a user with administrator privileges.

e Close all other open applications.

e Launch the installation program you received from ReliaSoft and follow the
prompts to install the software.

Section 3.2 ACTIVATION

The following steps must be performed by the RSWorkstation administrator before any
other regular user attempts to access the software. (If you are logged in as another user,
your Workstation License will not allow you to activate.) You must repeat this process
for each Synthesis application that will be used on the workstation.

e Log in as the RSWorkstation administrator, if you have not already done so.

e The first time you run each application after installation, the activation wizard
will appear. At the “What would you like to do?” prompt, select Activate a
license and click Next.

a’ Activate a ReliaSoft Product

Licehse-Manager--

¢

+  Internet Connection

o License Server

‘four license must be activated within 7 days of the first use of this product, This wizard will
assist you in completing the activation process,

What would you like to do?

@ Activate a license

Request a demo license

Aleernate Server: rstest-db

iaSoflt,

Licensing FA&
Machine FIN D43630C4 [ mext> |[ cancel

Figure 6: Activating a License

Re
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e When your institution purchased the Workstation License, it provided an e-mail
address to be associated with your Product License Key. Enter this address, and
make sure you have access to it during activation. Click Next.

P Activate a ReliaSoft Product @

Licehse-Manager_

' -

Internet Connection

v

-

 License Server

‘You must provide a valid e-mail address to serve as vour ReliaSoft 1D, IF vou already have a ReliaSoft
I, please enter it now, Otherwise, please enter the e-mail address yvou wish ko use,

What is your ReliaSoft ID or e-mail address?

Reliasaft ID @

Licensing FA
Machine PIM C49690C4 [ Mexk = H Cancel I

Figure 7: Activation E-mail Address

e If this is the first time that you have activated a Synthesis application with this e-
mail address, the next page will request your name and basic contact information.
Enter the requested information and click Next.

39 Activate a ReliaSoft Product @

i@ = L 4 - T -

Licehse-Man _

# & - o W v Inkernet Connection
o] Pt B

4 ¥ & v License Server

*Firsk Mame *Lask hame Titl=

*Company *Phone Fax

Malling Address City

State/Province Zip/Postal Code *Country

-

* Required Fields

Licensing FAo

Machine PIM D49690C4 Mext = I [ Cancel

Figure 8: Contact Information
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e On the next page, enter the Product License Key and click Next. If you copy the
key from a product delivery e-mail, you can click the Paste icon to automatically
enter all sections of the key into the appropriate fields.

P Activate a ReliaSaft Product @

- -

Llce'hse Manager_
& & - -

- -

Inkernet Connection

v

v License Server

Please enter your 32-digit Product License Kev in order ko activate this product,

)

L

l_LI

Product License Key

— Paste

Licensing F&

Maching PIN D43690C4 Cancel

Figure 9: Product License Key

‘P Activate a ReliaSoft Product @

Lic_eﬁsé YT nager

' -

Internet Connection

v

v License Server

-

& Corfirmation Key For this product has been e-mailed ko the address provided. Once received,
® enter it in the space below, (Mote: If the e-mail does not appear in your Inbox within a Few
minutes, please check your Junk andfor SPAM Filkers )

What is your Confirmation Key?

©

Confirmation Key

Licensing Fa

Machine PIM C2690C4 Cancel

A Confirmation Key will be sent to the specified e-mail address. On the next
page of the wizard, copy/paste the key and click Next.

Figure 10: Confirmation Key

e Click Finish to complete the process. Repeat these steps for each Synthesis

application on the workstation.
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Section 4 SETTING PERMISSIONS FOR THE
LICENSE FOLDER

This section provides instructions for establishing a Windows user group (aka “security
group”) that contains all of the regular users who are eligible to access the software. You
will use the group to grant the necessary permissions for the Synthesis License folder on
the workstation computer. This will allow users in the group to run the software without
having to install/activate it themselves.

Domain Environment: If you are working in a domain environment, request assistance
from your systems administrator to create the new user group and assign all eligible users
to that group. Then proceed to Section 4.2 for instructions on how to set the folder
permissions on the workstation.

Local Environment: If you are working in a local environment, Section 4.1 provides
instructions for creating the user group and assigning users directly on the workstation
computer. Then proceed to Section 4.2 for instructions on how to set the folder
permissions.

Before continuing, please note that all users who are provided access to the software must
be permitted access according to the license agreement for your Workstation License. If
you aren’t sure which users are permitted access according to the license agreement,
please check the EULA addendum you received with this document or contact ReliaSoft
by going to http://www.ReliaSoft.com/contact.htm.

Section 4.1 CREATING A USER GROUP

If you are working in a local environment, this section explains how to create a user
group directly on the workstation and assign all users who are eligible to access the
Synthesis applications. If you did not create all your regular user accounts when you
created the RSWorkstation administrator account, you can add them now. See Section 2.

Last Updated: 8/16/2012
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To open the Computer Management window, click the Windows Start icon on
the taskbar. On the right side of the Start Menu, right-click Computer and choose
Manage on the shortcut menu.

Note: Windows XP users can access the Computer Management window by
choosing Start > Programs > Administrative Tools > Computer Management.

/= Internet
\:l._‘.;‘ Internet Explarer |i:
| E-mail o

klicrosoft Office Qutlook

Uzer

—

YWielcome Center
=

Docurments
S windows Update
il Pictures
B

Mifindowes kobiliby Center busic

@ Mifindowes Meeting Space Recent Tems
; WECENL LLEITI S

o
E!i Wiindows Photo Gallery

i Open
@ Mifindowes Media Player Metarork Balam

Manage
Ei-Q Windows Live Messenger Download ConnectTo 2 %

Map Metwork Drive...

Cantrol Panel Discannect Metawark Drive..,

Default Progra Showe on Desktop

Renarme
Help and Sup

Froperties
All Programs

Start Search

Figure 11: Open Computer Management Window
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e Double-click the Local Users and Groups header in the navigation panel on the
left side of the Computer Management window. To create a new user group,
right-click the Groups folder and choose New Group on the shortcut menu.

-

P

E'é'. Computer Management
File  Action

Wiew  Help

&= |20 = HE

[ ]S

4 '[[’u!' Iystern Tools
» @ Task Scheduler
- 2] Bvent Viewer
+ | Shared Folders
a & Local Users

| Groups

A Computer Managerment {Local)

Mame
| Users

| Groups

Reliahility
i Device Mz
Storage
Disk Manz
ices and A

Mew Group...
&

Refresh

Help

4 L

Actions

Local Users and Groups

hare Actions

FS

Creates a new local group.

Figure 12: Computer Management Window
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e In the New Group window, enter the required information and click Add. In this

example, we will use “Synthesis” as the group name.

i

New Group 8]
Group name; Synthesiz
Description: ulti-Uzer Workstation
b embers:
Add... Remove
Create ] [ Cloze
Figure 13: New Group Window
e In the Select Users window, click Advanced.
Select Users -7 |3
Select thiz object type:
Ilzerz or Built-in zecurity principals

Fram thiz location:
kY COMPUTER

Enter the object names to select [eramplez];

e,
Advanced... k.
'bq._____,.pi'

Locations. ..

Check Mames

Cancel

Figure 14: Select Users Window
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e Inthe window that appears, make sure your local computer name is in the From
this location field, then click Find Now. All the available users will appear in the
Search results area. If you have multiple users to select, press the CTRL key
while you select different users. Once you’ve selected all the users who will run
Synthesis applications on the workstation, click OK.

Select Users [-7 | 3]
Select this object type:
|dzers or Built-in gecurity principalz
From thiz location:
Common Queries
Starts with Calumres...
Starts with
Dizabled accounts Stop
Man expiring password
7
Ok, C |
Search results: @ il ]

~

MHarme [ROM] In Folder

KE_) JessicaWiliams MYCOMPUTER
E) Johin Smith MYCOMPUTER
E) Raobert Johnzon MYCOMPUTER

\?} Sarah Brown MYCOMPUTER -

Figure 15: Selecting Users Who Will Be Added

e When you return to the Select Users window, all your selected users should be
visible in the Enter the object names to select area. Keep in mind that as you
add authorized Synthesis users to this workstation in the future, they will also
need to be added to this group. Click OK.

Select Users -7 | (w3

Select thiz object type:

Uzerz or Built-in zecunty principals Object Types...

From this location:

Enter the object names to select [examples):

( MTCOMPUTER W essica Wiliams ; MY COMPUTE R4 ahin Smith;) Check Mames

MYCOMPUTER\Robert Johhzon : MYCOMPUTERNS arah Brown

Figure 16: Confirming Users Who Will Be Added
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e When you return to the New Group window, click Create and then Close.

Mew Group

Dezcription:

M embers:

Group name:

Synthesis

bAulti-U zer Woork station

2=

A Guest
A RSwor
Al s

A A dmiiristrator

kstation

Add...

|

Remove

Create l [ Cloze ])

Figure 17: Creating the Group

e The new user group will be visible in the Computer Management window.

A Computer Managerrent
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& | #5E o= HE

[=llE =
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a4 '[["_!: Systerm Tools
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4 P Local Users and Groups
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s @I Reliability and Performance
i Dewvice Manager
4 =0 Storage
=% Disk Managernent
5 Services and Applications

Mame

P adrministrators
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$ Cryptographic Operat..,

$ Distributed COM Users
$ Event Log Readers

P Guests
TS USRS

P Metwork Configuratio. .,

P Perforrmance Log Users

P Perforrmance Monitar ..,

P Powver Users

$ Rernote Desktop Users
& Replicator

P Users

zers
B Spnthesis

Description

Administrators hawve complete an..

Backup Operators can override se..,
hembers are authorized to perfor...
tembers are allowed to launch, a..
Members of this group can read e,
Guests hawe the sarme access as m..
Built-in group used by Internet Inf..
Mermbers in this group can have 5.,

Mermbers of this group may sche...
Mermbers of this group can acces,.,

Powwer Users are included for back...

hMembers in this group are grante...

Supports file replication in a dom..,

Users are prevented from making ...
Debugger users can debug proces...

hulti-User Mifarkstation

Actions

Groups -
More Actions 4

Syhthesis -
Mare Actions 4

Figure 18: Computer Management Window After Adding the Synthesis Group
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Section 4.2 SETTING FOLDER PERMISSIONS

This section explains how to set the necessary permissions for the Synthesis License
folder on the workstation.

After Synthesis has been installed/activated on the workstation (Section 3), log in
as the RSWorkstation administrator (or another administrator account).

Open the Windows Explorer by choosing Start > Computer from the taskbar.

For Windows Vista or Windows 7, navigate to
C:\Users\RSWorkstation\AppData\Roaming\ReliaSoft.

For Windows XP, go to C:\Documents and Settings\
RSWorkstation\Application Data\ReliaSoft.

Tip: If you cannot see the “AppData” folder (or “Application” folder for
Windows XP), your view options may be set to not show hidden files and folders.
To enable this option, press the ALT key, then choose Tools > Folder Options.
In the Advanced settings area of the View tab of the Folder Options window (not
shown), select Show hidden files, folders, and drives. Click OK.

Right-click the “License” folder and choose Properties on the shortcut menu.

=5 EcR 53
@Uv| .« ReliaSoft » - |4"¢| | Search
‘ Organize * m= Views ~+ [B Open | Share
et elliirin Narne Diate modified Type »
FE Documents License
FE Pictures File Falder
ictures Open
F[._f‘ Music Explore
& Recently Changed 7-Zip »
FB Searches
| Public shate..
Restare previous wersions
Falders ~ Send To »
Cut
Copy

Create Shortcut
Delete

Rename

Figure 19: Changing Folder Properties
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e On the Security tab of the License Properties window, click Edit.

Last Updated: 8/16/2012

I

| . License Properties

| eneral | 5haring| Secunty | Previous Yersions Eustu:umize|

Object name: C:\JzershBSW ork station®appD atahB oaming A eliz

GTDUFI ar Wser names:

S A Everyone
52 5vSTEM

82 sdministratars (MYCOMPUTERA dministrators]
5‘; zers [MYCOMPUTERU 2ers]

Modify

Fead & execute
Lizt folder contents
Read

Wite

For gpecial permizsions or advanced settings, Advanced
click Advanced.

I 1 m [ »

Learn about access control and permizsions

To change permizsions, click Edi.
Permizzions for Everpone Allone Dery
Full control

(] ][ Cancel ] Apply

-

Figure 20: License Properties Window
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e Inthe Permissions for License window, click Add.

P "

. Perrnissions for License [E53m]

SecLrty |

Object name:  C:AJzers'\RSW orkstationtappD atatAoaming'.A eli:

GTDUD ar uzer names:

S AEveryone
52 5vSTEM
52, sdministratars [MyCOMPLUTERMdministrators)
fﬂ_ zers (MYCOMPUTE R 2ers]

[ .ﬁ.dd..._ﬁT Remove ]

Permizsions for Everyone Al Deny
Full zontral & [l -
b oddify [ [/
Read & execute [l I
Lizt folder contents | |
FRead [l -

Learn about access cantral and permigsions

[ (] J[ Cancel ] Apply

Figure 21: Permissions for License Window

e In the window that appears, ensure that your computer name is in the From this
location field and click Advanced.

Select Users or Groups

Select this object type:

Idzerz, Groups, or Built-in security principals Object Types...

Fram this location:
MYCOMPUTER

1}
g

Locations. ..

Enter the object names to select [examples):

Check, Mamesz

.
Advanced... (]
-ﬁ-__l__ﬁ‘-

Figure 22: Select Users or Groups Window
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In the next window, click Find Now and you will see the found items in the
Search results area.

Scroll the Search results area until you find the Synthesis user group (in this
example, it is called “Synthesis”). Select that group and click OK.

Select Users ar Groups @

Select thiz object type:

Uzers, Groups, or Buil-in security principals Object Types...

Fram thiz lacation:

Cormon Queries
Startz with Calumns...
Startz with
Dizabled accounts Stop
Mon expiring pazsword
j:j:'.
Ok, Cancel
Search results: [ —— } ]
Mame [RDM] In Falder o
EE Remote Desk... MYCOMPUTER
M2 REMOTE INT...

% Feplicator MY COMPUTER
% RSworkstation MYCOMPUTER
L) o

MyYCOMPUTER

BPSeg T
M2 TERMINAL S...

&, User MYCOMPUTER

M2 sers MYCOMPUTER

m

1

Figure 23: Select Synthesis User Group

The window that appears (not shown) will show the Synthesis group in the Enter

the object names to select area. Click OK.
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e When you return to the Permissions for License window, select the following
permissions for the Synthesis group: Read & execute, List folder contents,
Read and Write. Click OK.

-

. Perrnissions for License [E53m]

SecLrty |

Object name:  C:AJzers'\RSW orkstationtappD atatAoaming'.A eli:

GTDUD ar uzer names:

82 Everyone

!?"J STSTEM

g{ Adminiztrators [MYCOMPUTERYWAdminiztrators)
Q?‘. Synthesis (MYCOMPUTER S wnthesiz]

?_'f{ zers [MYCOMPUTERU 2ers]

[ Add... ] [ Remove ]
Permizsions for Synthesis m Deny
FRead & execute [l i
Lizt folder contents =
Read [l L
Wrike [l 1
Special permizsions =
Learn about access cantral and permigsions
[ (] ] Cancel ] [ Apply

Figure 24: Setting the Synthesis Group’s Permissions for the License Folder
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e You will return to the Security tab of the License Properties window, and the
Synthesis user group will show in the Group or user names area. Click OK. You
have now provided the correct permissions necessary for members of the Synthesis
user group to run Synthesis applications on this multi-user workstation.

I

| . License Properties

| General | 5haring| Security | Fresious Wersions | I:ush:umize|

Object name: G\ zershBSW ork stationhappD atah B oaming A eliz
GrDuP_E[_LJELﬂEmE"—______

-

=)

52 Sunthesiz [(MYCOMPUTERNS pnthesiz -
82 Admimrramr et e P TE R dministratars) F

‘-‘“__ zerz [MYCOMPUTERN zers] =

< |

1Ll I

Permizsions for Syunthesis

To change permizzions, click Edit.

oo

Deny

b odify

Read & erecute
Lizt folder contents
Read

Wrike

Special permizsions

click Advanced.

For zpecial permizzions or advanced zettings,

Learn about access control and permissions

R
m

1

—_—

ak ] Cancel ] Apnply

Figure 25: License Properties Showing the Synthesis Group
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ReliaSoft,

Section 5 USING SYNTHESIS ON YOUR
WORKSTATION

All the users in the Synthesis user group can now run the Synthesis applications on the
workstation by double-clicking the desktop icons (if you opted to create them during
installation) or by choosing Start > All Programs from the taskbar and launching the
software from the ReliaSoft folder.

Although you can use the RSWorkstation administrator account to run the Synthesis
applications, it is highly recommended to implement the RSWorkstation account only as
an administrator for this workstation, and require users who run Synthesis to log in under
different, non-administrator accounts.

Section 6 UNINSTALLING SYNTHESIS

If you no longer wish to use this computer as a Synthesis multi-user workstation, you will
need to do the following:

e Log in as the RSWorkstation administrator and launch any Synthesis application.

e Choose File > Help, then click the License Manager link in the Licensing area.
You may be prompted for a password, which is optional for these purposes.
Click the Deactivate button. The application will close.

e Repeat the above steps to deactivate all other Synthesis applications installed on
the workstation.

e Uninstall ReliaSoft Synthesis 8 by choosing Start > Control Panel > All
Control Panel Items > Programs and Features. (The exact path may differ
depending on your View by setting.)

Note: Windows XP users should choose Start > Control Panel > Add/Remove
Programs.

You have now deactivated and uninstalled Synthesis from this workstation, which allows
you to activate the Workstation License on another computer. Of course, you can also
install and activate any non-Workstation License on this computer. However, because the
RSWorkstation administrator account is intended for use with Workstation Licenses only,
you cannot install a non-Workstation License while logged in as RSWorkstation.
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ReliaSoft,

Section 7 TROUBLESHOOTING

This section has been provided to help you resolve some of the more common issues or
errors encountered while installing, activating or launching ReliaSoft Synthesis
applications in a multi-user workstation environment.

If you still need assistance, you can find contact information for the office that provides
localized support for your region by going to http://www.ReliaSoft.com/

help.htm. Regardless of your location, you can always contact ReliaSoft's Corporate
Headquarters in Tucson, Arizona.

Problem: You try to run the ReliaSoft Synthesis installation and receive the
following error:

P Activate a ReliaSoft Product

' You must have administrative privileges on the local system to run this
/ setup.

Log on with a user account that has administrative privileges and run
the setup again.

Setup aborted.

o)

Figure 26: Missing Administrative Privileges Error

Solution:

e The user you are logged in as does not have administrative privileges. Log in
using the RSWorkstation account or any account with administrative privileges.
See Section 2 for instructions on creating the RSWorkstation account.
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ReliaSoft,

Problem: You have logged in at the workstation and launched a Synthesis
application. You are immediately presented with the “What would you like to do?”
area of the activation wizard.

‘#® Activate a ReliaSoft Product |25

|—'| CEI-LS E:hfl a_‘g 'E_i ge I v Internet Conneckion

o License 3erver

Your license must be activated within 7 daws of the first use of this product. This wizard will
assisk wou in completing the activation process,

What would you like to do?
@ Activate a license

"1 Request a demo license

iaSoft.

Licensing FA&
Machine FIM FFASMOST Mesxt > || Cancel

He

Figure 27: “What Would You Like To Do?” Area of the Activation Wizard

Solution: This can occur for two reasons:

e The application has not been activated by the RSWorkstation administrator. Log
in as RSWorkstation, launch each Synthesis application and confirm that all
applications have been activated. See Section 3.2 for details.

or:

e The application has been activated by the RSWorkstation administrator, but the
current user has not been added to the user group required for access to the
software. Log in as an administrator and add the current user to that group as
described in Section 4.1.
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ReliaSoft,

Problem: You receive the following message after entering your Product License
Key in the activation wizard:

‘# Activate a ReliaSoft Product |3

Licehse-Manager_

- -

Internet Connection

v

" License Server

Irvalid WWorkskation License installation, This Warkskation License may not be activated under this
user,

Unable to activate this product at this time.

For Further assistance, contact ReliaSoft via e-mail at Supporb@ReliaSoft.com, You can also contact the
115 office at (+1) 520-836-0410 o use the link below for additional contack options.,

Conkack Infarmaktion

iaSoft,

Licensing Fa
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Figure 28: License May Not Be Activated Under Current User
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Solution:

e You are attempting to activate your application using a user account other than
the RSWorkstation administrator account. Log in as RSWorkstation and try again
to activate.
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ReliaSoft,

Problem: You receive the following message after entering your Product License
Key in the activation wizard:

‘# Activate a ReliaSoft Product |3
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Unable to activate this product at this time.

Irvalid license. This license is nak a Warkskation License,

For Further assistance, contact ReliaSoft via e-mail at Supporb@ReliaSoft.com, You can also contact the
115 office at (+1) 520-836-0410 o use the link below for additional contack options.,
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Figure 29: License Is Not a Workstation License
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Solution:

e The Product License Key you have entered is not a valid multi-user workstation
key.

o If you are trying to activate an application with a Workstation License,
confirm that you have entered the correct key.

o If you are trying to activate an application with a non-Workstation License
(e.g., you have deactivated the Workstation License and are now
attempting to activate a Single User License), make sure you are not
logged in as the RSWorkstation administrator. Accounts with this name
can only perform activations with a Workstation License. When you are
logged in as a different user, try again to activate.
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